
Extract from Hansard 
[ASSEMBLY - Tuesday, 26 May 2009] 

 p6b-8a 
Speaker; Ms Lisa Baker; Mr Alan Carpenter 

 [1] 

Division 2: Parliamentary Commissioner for Administrative Investigations, $5 211 000 � 
Mr M.W. Sutherland, Chairman. 
Mr G.A. Woodhams, Speaker. 
Mr C.J. Field, Ombudsman. 
Ms G.M. White, Assistant Ombudsman, Strategic Services. 
Mr P.J. McHugh, Clerk of the Legislative Assembly. 

The CHAIRMAN: This estimates committee will be reported by Hansard staff. The daily proof Hansard will be 
published at 9.00 am tomorrow. The estimates committee�s consideration of the estimates will be restricted to 
discussion of those items for which a vote of money is proposed in the consolidated account. This is the prime 
focus of the committee. While there is scope for members to examine many matters, questions need to be clearly 
related to a page number, item, program, or amount within the volumes. For example, members are free to 
pursue performance indicators that are included in the budget statements while there remains a clear link 
between the questions and the estimates. It is the intention of the Chairman to ensure that as many questions as 
possible are asked and answered and that both questions and answers are short and to the point.  

The Speaker may agree to provide supplementary information to the committee, rather than asking that the 
question be put on notice for the next sitting week. For the purpose of following up the provision of this 
information, I ask the Speaker to clearly indicate to the committee which supplementary information he agrees to 
provide and I will then allocate a reference number. If supplementary information is to be provided, I seek the 
Speaker�s cooperation in ensuring that it is delivered to the committee clerk by Friday, 5 June 2009, so that 
members may read it before the report and third reading stages. If the supplementary information cannot be 
provided within that time, written advice is required of the day by which the information will be made available. 
Details in relation to supplementary information have been provided to both members and advisers, and 
accordingly I ask the Speaker to cooperate with those requirements. I caution members that if the Speaker asks 
that a matter be put on notice, it is up to the member to lodge the question on notice with the Clerk�s office. Only 
supplementary information that the Speaker agrees to provide will be sought by Friday, 5 June 2009. It will also 
greatly assist Hansard if when referring to the program statements, volumes or the consolidated account 
estimates, members give the page number, item, program and amount in preface to their question.  

I now ask the Speaker to introduce his advisers to the committee.  

The SPEAKER: Mr Chairman, unfortunately the Parliamentary Commissioner, Mr Chris Field, is not 
particularly well at this moment. Hopefully, he may be able to join us in the remaining minutes. The Assistant 
Ombudsman, Mary White, is with us, and Mary, I am sure, will be able to fill Mr Field�s shoes quite adequately.  

Ms L.L. BAKER: On page 45 of the Budget Statements reference is made to the appropriations for this division 
for this year and the next year. The committee will see that the budget estimate increases from $4 762 000 in 
2008-09 to $5 211 000 in 2009-10, which is a difference of only $449 000. If we move to the last item on page 
71, under �Major Policy Decisions�, which is the child deaths review function that has been picked up by the 
Parliamentary Commissioner, the estimate is $133 000 for that function for one year�I want to deal only with 
one year at a time. This is a big question and requires a bit of background. Then, on page 73, there are five dash 
points listed under �Additional functions�. Could Mr Speaker take me through the costings of each of those 
points? He need not worry about the third dash point because it shows full cost recovery, so there is no cost 
impact on the agency that I can see. Are there any costs associated with the first, second, fourth and fifth dash 
points? If so, what might they be?  

The SPEAKER: I will ask Ms White to answer that question for the member for Maylands, although I am not 
quite sure whether the Assistant Ombudsman is familiar with all of that.  

Ms G.M. White: Although we do not have separate costings on the additional functions that are listed on page 
73, I can give the member some information about them. The first point relates to handling complaints and 
working with educational institutions about complaint handling procedures under the national code of practice 
for overseas students� appeals. We received $124 000 in our budget in the 2008-09 financial year, and that 
funding will continue for two more years. Subject to a review, it may continue after that if it is warranted, given 
the number of appeals that we receive.  

Ms L.L. BAKER: When the Assistant Ombudsman says that she has received funding for that, is that another 
cost recovery exercise or is that a component of her core funding?  

The SPEAKER: The question has to come through me.  

Ms G.M. White: It is a component of our core funding; it is not a cost recovery. In terms of the second dash 
point on page 73 relating to the principal inspector for telecommunications interception, a budget of $54 000 was 
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included in our core funding. We did not receive any additional funding for our core function when that came in, 
so that is the estimated budget component for that.  
Ms L.L. BAKER: Mr Speaker, does that mean you do not anticipate any increase in complaints handling for this 
year?  
Ms G.M. White: That is correct. It is still part of our core budget.  
Ms L.L. BAKER: Is it the Speaker�s assumption that everyone is going to be happy with their 
telecommunications network over the next 12 months? Good luck with that one!  
Ms G.M. White: Under the fourth dash point, the Energy Ombudsman is shown as a cost recovery exercise and 
that is fully funded with money paid by the board to the tune of $683 000 in 2008-09. As I said, we receive this 
as revenue to cover the full costs.  
Ms L.L. BAKER: What do you anticipate the amount will be in 2009-10?  
Ms G.M. White: The anticipated amount in 2009-10 will be $706 000 and that includes GST.  
The SPEAKER: Perhaps, Ms White, you could continue and deal with the other two dash points, and the 
member can ask questions.  
[9.50 am] 
Ms G.M. White: We receive very few complaints from the Indian Ocean territories but any costs associated 
with that are recouped from the commonwealth government. We have a budget of approximately $33 000 for 
that this year. That relates to providing inquiry services. We anticipate a visit to the territories this year to 
promote ourselves, a communications strategy and so on. We have received funding within our core budget this 
year to the tune of $836 000 for the implementation of the child deaths review function in 2009-10.  

Ms L.L. BAKER: I think that might be for the forward estimates as well. It could be my newness, but I am just 
looking at �Major Policy Decisions� on page 71, which says that the implementation of the child deaths review 
function and specialist investigation unit is costed at $133 000 for this year. Could someone explain to me the 
difference between the amounts of $836 000 and $133 000? 

The SPEAKER: We may get the Ombudsman to take the member through that.  

Mr C.J. Field: I thank the honourable member for that question. Possibly from my newness, I also asked the 
same question when I first looked at these figures. The line that the member is referring to is the additional 
appropriation to the previous budget appropriation. The figure of $133 000 is an additional amount; it is not 
meant to represent the total appropriation for the function. The total appropriation for the function of the child 
deaths review is $836 000. There are various components of that. That is the total budget. The $133 000 
represents an additional appropriation to the previous year�s appropriation. It also does not include�once again, 
this is really just a government budgetary matter�transfers from other departments. For example, a transfer 
from the Department for Child Protection for the child deaths review budget is not included in that budget 
appropriation amount. It is in our overall budget.  

Ms L.L. BAKER: My final question relates to the child deaths review. What is the full-time equivalent 
allocation within that $836 000?  

Mr C.J. Field: The final FTE allocation�how we allocate the staff�will be a matter for management decision 
making in terms of the function. We have budgeted for seven FTE positions. At this stage I expect that they are 
the budget positions we will fill.  

Mr A.J. CARPENTER: Page 71 shows that there is a huge increase in the total appropriation from the 2007-08 
actual of $3.7 million to the 2009-10 budget estimate of $5.2 million. That is nearly a 50 per cent increase in the 
budget. What accounts for that?  
The SPEAKER: The member is looking at total appropriations and $3.727 million for 2007-08 � 
Mr A.J. CARPENTER: Yes, and the budget estimate for 2009-10 is $5.2 million, which is very significant.  
The SPEAKER: I will ask Mr Field to take the member through that. 
Mr C.J. Field: I thank the honourable member for the question. The 2008-09 to 2009-10 budget increase is 
principally, not exclusively, in relation to the child deaths review function that we were talking about. They are 
obviously additional appropriations that we will receive. They are still subject to the approval of Parliament in 
relation to us receiving those functions. They are allocated out. The 2007-08 to 2008-09 figures were allocations 
from the former government, which we were very fortunate to receive for additional matters that were required 
to be undertaken by my office. We basically felt that there was some historic underfunding for some other 
matters so we looked at things such as cost escalations, amounts for overseas student appeals and some matters 
relating to the child deaths review. Those budget allocations were simply to enable us to do an expanded area of 
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core business and also an improved area of core business. It has resulted in very substantial improvements in our 
complaint handling. We are now doing our job much, much better in resolving complaints for Western 
Australians.  
The CHAIRMAN: If there are no further questions, that concludes the deliberations for division 2.  

The appropriation was recommended. 
[10.00 am] 
 


